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Introduction 

A survey was carried out among outgoing students of the 2020-2021batch to obtain 

adequate feedback and evaluate the overall development of Don Bosco College, Itanagar, 

Arunachal Pradesh. The survey allowed students to share their experiences on important aspects 

such as curriculum content, career guidance, examination and evaluation systems, library 

facilities, infrastructure and extracurricular activities, skill development, interaction with 

teaching faculties and administrative staff, and sports and cultural facilities. 

Don Bosco College, Itanagar delivers quality education and continually strives to 

maintain quality in the area of academic and administrative services. The Internal Quality 

Assurance Cell (IQAC) is one of the systems that ensure the maintenance and improvement of 

quality within the college. IQAC organizes a feedback mechanism to provide feedback to 

management to take appropriate actions identified by students and other stakeholders. Every 

outgoing student shares views and experiences on the different aspects of the college. This 

allows management to assess the quality and availability of resources and other facilities and 

support for students. For teaching faculties, it helps them constantly with their teaching 

methodology in transmitting knowledge, mentoring students and other social aspects of college 

life of students. 

The student exit survey report provided a comprehensive assessment of the satisfaction 

and experience of outgoing college students in 2020-2021. The report comprises four major 

components such as: 

I. Methodology 

II. Data analysis 

III. Findings 

IV. Recommendation  
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Objective 

The primary objective of the exit survey is to examine and evaluate the student’s level of 

satisfaction in relation to his or her experience with Don Bosco College, Itanagar. The main 

indicators or areas used in the exit survey are: 

1. Academic/Curriculum content 

2. Enhancement of skills and knowledge 

3. Career guidance 

4. Teaching method used by the teachers 

5. Examination and evaluation 

6. Students' interactions with staff 

7. Students' participation in co-curricular activities 

8. Students' participation in games and sports 

9. Facilities and infrastructure 

10. Students support 

11. Library facilities 

12. Computer facility 

13. Campus culture 

14. Hygiene and sanitation of the campus 
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Methodology 

The survey was administered in online mode to outgoing students of 2020- 2021 through 

Whatsapp and email, as per the contact information provided by students in their college 

application. A total of 300 students were selected using a random sampling method and a 

structured questionnaire of open and close-ended questions was emailed to them. Responses 

were scored on a four-point scale to indicate their level of satisfaction: ‘Very Good’, ‘Good’, 

‘Poor’, and ‘Very Poor’. 

 The survey posed a variety of questions related to curriculum content, skills and 

knowledge improvement, career guidance, teaching method used by the teachers, examination 

and evaluation process, interaction between students and staff, student involvement in 

extracurricular activities, involvement in games and sports, support of college alumni, campus 

culture, campus hygiene and sanitation, and student suggestions and recommendations. Overall, 

105 students responded to the survey. Student interaction with staff, student participation in co-

curricular activities, participation in games and sports, alumni support to the college, campus 

culture, hygiene and sanitation of the campus, and student’s suggestion and recommendation. 

Responses were collected from March 2021 to May 2021. A total of 105 students have 

responded to the questionnaire. 
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Data Analysis Method 

Data were analyzed with the help of counts and percentages. Data are also presented with the 

help of charts and graphs. 

Data Analysis 

 

Curriculum content 

The students’ opinions about the Student Satisfaction with Curriculum content are presented in 

Figure 1. 

Figure: 1 Student Satisfaction with Curriculum content 

 

Figure 1 given below reveals the student satisfaction survey on the curriculum content of the 

college. The survey found that 77.1 per cent of students stated that, curriculum content is good 

and 11.4 per cent of students opined that it is very good. While 8.6 per cent and 2.9 per cent of 

students stated that, curriculum content is poor and very poor respectively. 
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Enhancement of Skills and Knowledge 

The students’ opinions about the enhancement of skills and knowledge are presented in Figure 2. 

Figure: 2 Students Satisfaction on Enhancement of Skills and Knowledge. 

 

The students are satisfied with the enhancement of their skills and knowledge as 76.2 per cent of 

students have rated as good while 15.2 per cent as very good. However, 4.8 per cent have rated 

as very poor and 3.5 per cent as poor in the development of their skills and knowledge. 

 

Career & Job Orientation 

Figure: 3 Job Orientation of Course for Employment 
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The students opined they were satisfied with the career/job orientation programmes conducted by 

the Don Bosco College and indicated as represented in Figure 3 that orientation and guidance 

provided towards career development was good with 61 per cent, while 9.5 per cent says that it 

was very good. However, 21.9 per cent of students posit that it was poor and 7.6 per cent 

responded as very poor. 

Carrier Guidance and Counselling 

Figure: 4 Student's Satisfaction on conduction of Carrier Guidance and Counselling 

 

Figure 4 depicts that the students have responded by grading on Students Satisfaction on 

conduction of Carrier Guidance and Counselling with 46.6 % as very good.  They have mention 

with 48.5 % as good, poor as 1 % and very poor as 3.9%. 
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Decision for Carrier 

Figure: 5 Student's Satisfaction on decision for Carrier 

 

The graph shows that Students were satisfied on decision for Carrier.  68.9 % of the students 

have mandated as Yes, where else percentage of the No were graded to 31.1%.  

 

Plan after the College  

Figure: 6 Student's Satisfaction on Plan after the College 
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Figure 6 reveals that number of students the responded have graded Students Satisfaction on Plan 

after the College to 85% as Yes. On the other hand it was witnessed that the option No was 

graded with 15%. 

 

Teaching Method used by the Teachers 

Figure: 7 Teaching Method used by the Teachers 

 
 

Figure 7 shows the results of the student satisfaction survey on the teaching method used by the 

teachers in the college. The survey reveals that 66.7 per cent of respondents stated that the 

teaching method was good. 21.9 per cent of students stated that the teaching method was very 

good, while 8.6 per cent responded as poor and 2.9 per cent of students stated that the teaching 

method used by the teachers in the college was very poor. 
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Examination system 

Figure: 8 Students' Satisfaction with Examination Conducted in the College 

 

As shown in Figure 8, the majority of the students, i.e., 66.7 per cent have appraised the existing 

examination system as good, while 30.5 per cent of students responded as very good and only 

1.8 per cent opined as poor. 

Evaluation system 

Figure: 9 Students' Satisfaction about Evaluation 
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Figure 9 reveals the satisfaction of evaluation in the college. The survey reveals that 63.8 per 

cent of students opted that evaluation in the college is good and 32.4 per cent of students stated 

that evaluation in the college is very good. While 2.9 per cent and 1.0 per cent of students opined 

that evaluation is poor and very poor respectively. 

 

Student’s Participation in Games and Sports 

Figure: 10 Student’s participation in Games and Sports 

 

The survey as shown in Figure 10 indicated that 52.9 per cent of students' participation in games 

and sports is good, 31.7 per cent of students as very good, 12.5 per cent said that it is poor and 

2.9 per cent of students said that participation in games and sports in the college is are very poor. 
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Participation in Volley Ball  

Figure: 11 Participation in Volley Ball 

 

The graph gives an account to shows that the responded have graded Students Satisfaction on 

participation in Volley Ball with 70.9% in the category of Never Participated.  18.9% of the 

students reflects that they have participated in Inter Departmental match and 9.7% did participate 

in Inter College and the rest sizable number of students with only 0.5% have participated at 

university level.  
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Participation in Basketball  

Figure: 12 Participation in Basketball 

 

Figure 12, indicates with that of the responses regarding Students Satisfaction on participation in 

Basket Ball with 68.6 % in category of never participated. 21.6% of the students have 

participated in inter departmental level and 7.8% of them have participated in inter college level. 

Only with a 2% of them have taken part in University level. 

Participation in Football 

Figure: 13 Participation in Football 
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In terms of Students Satisfaction on participation in Football is graded with 62.7 % in never 

participated list. 18.6% of the students did participate in inter departmental tournament in 

football. 16.7%  of them have been adjudged in the category of inter college and 2% it in 

University level. 

 

Participation in Badminton 

 Figure: 14 Participation in Badminton 

 

Figure 14 ponits on Students Satisfaction on participation in Badminton as 73.3% in Never 

Participated category. 16.8% of them have been enlisted in Inter Departmental tournament in 

Badminton. 8.9% of the students of the college have taken part in Inter College and 1% of them 

in University. 
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Participation in Table Tennis 

Figure: 15 Participation in Table Tennis 

 

Students Satisfaction on participation in Table Tennis shows that 80.4 % of them have never 

participated.  15.7 % of the students have participated in Inter Departmental Table Tennis match. 

Rest of 2.9% of them were involved in Inter College and 1% of them in University. 

Participation in Chess 

Figure: 16 Participation in Chess 

 

80.4

15.7

2.9 1
0

10

20

30

40

50

60

70

80

90

Never Participated Inter Departmental Inter College University

86.1

11.9

1 1
0

10

20

30

40

50

60

70

80

90

100

Never Participated Inter Departmental Inter College University



17 
 

As per the Students Satisfaction on Participation in Chess, it reveals that the number of students 

who never participated in Chess is 86.1 %.  In inter departmental chess championship the 

students percentage of participation responded 11.9%.  1% of the students body took part in inter 

college level and with less rating of 1 % of them did participate in University. 

 

Student’s Participation in Academic aspects 

Figure: 17 Class Room Participation 

 

Regarding Student’s participation in academic aspects, Figure 17, shows that the responded have 

graded Students Satisfaction on Class Room Participation with percentage of 10.5% as very 

good.  62.9% of the students were graded as good and the level of the poor category as 14.4 % 

and very poor as 3.8%. 
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Literary Aspects 

Figure: 18 Literary Aspects 

 

The graph indicating Student’s Satisfaction Literary Aspects with 63.3% as very good. In 

Literary events 15.4% of the students were rated as good. The poor rating of 14.4 % shows 

students involvement in Literary events and with less percentage of 3.8% was graded as very 

poor. 

Student’s Participation in various Clubs and Groups 

Figure: 19 Student’s Participation in various Clubs and Groups 
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The student's opinions about the student participation in various clubs and groups in the college 

are presented in Figure 8. The survey results displayed that 38.8 per cent of students participated 

in NSS, 23.8 per cent of respondents in Red Ribbon Club, and 22.5 per cent of students in Fine 

Arts. An average per cent of students participated in Media Club, i.e., 11.3 per cent, 4.5 per cent 

students in Good Samaritan and 2.5 per cent students participated in NCC. 

Cultural Aspects  

Figure: 20  Participation in Cultural Aspects 

 

Students Satisfaction on Cultural Aspects depicts 35.6 % as very good. The students rated 56.7 

% as good and with the percentage of  5.8 % as poor. With  a low grade of 1.9%  the students 

taking part in cultural activities  summed to very poor. 
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Interaction with the Teachers in the College 

Figure: 21 Student’s satisfaction with Interaction of Teachers in the College 

 

Figure 21 discloses the results of students’ interaction with teachers in the college. The survey 

reveals that 78 per cent of respondents stated that interaction with teachers was satisfactory, 21 

per cent of respondents stated that interaction with teachers in the college was not satisfactory, 

while 3 per cent of students stated that they never interacted with teachers in the college. 

Staffs in Computer Labs  

Figure: 22 Student's Interactions with Staffs in Computer Labs 
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Figure 22, shows that the responded have graded Students Satisfaction on interaction with Staffs 

in Computer Labs with 25 % as satisfactory.  The students were not satisfied with percentage as 

26 % and 58% of them categorized as Never Interacted. 

 

Staffs in Library  

Figure: 23 Interactions with Staffs in Library 

 

The graph cites that 64.8%, satisfactory level  responses in Students Satisfaction on interaction 

with Staffs in Library.  19%  of the students in interaction with the library staffs were declared as 

not satisfactory . 16.2% of them have Never Interacted with the library staffs. 
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Staffs in the College Office  

Figure: 24 Interactions with Staffs in the College Office 

 

The above chart shows that the responded have graded 58.8% on Students Satisfaction on 

interaction with Staffs in Library.  33.3%  of the students were not satisfied on it and 7.8% of the 

students have never interacted with Staffs in the College office. 

 

Classroom Facility 

Figure: 25 Student’s satisfaction with Facilities of Class Room 
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Figure 25 reveals the survey results of the classroom facility. The survey disclosed that 59.6 per 

cent of students stated that the classroom facility was good, 24 per cent of respondents stated the 

classroom facility was poor and 10.6 per cent of students stated that the classroom facility was 

very good, while 5.8 per cent of students stated that the classroom facility was very poor. 

 

Library Facility 

Figure 25 shows the survey results of students' satisfaction with the library facility in the college. 

Figure: 26. Student’s satisfaction with Library Facilities 

 
 

The survey reveals that as represented in Figure 25, 55.8 per cent of students stated that the 

library facility was good and 30.8 per cent of students stated that the library facility was very 

good. 11.5 per cent of respondents stated that the library facility was poor and 1.9 per cent of 

students stated that it was very poor. 
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Digitization of Library 

Figure: 27 Digitization of Library 

 

Figure 27, reflects that 13.7% have responded on Digitization of Library with grade of very 

good.  55.9 % of the students opined as good. The students on their responses made poor rating 

of 19.6% and very poor rating of 10.8% on digitization of library. 

 

Campus Culture 

Figure: 28. Student’s satisfaction with Campus Culture 
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Figure 28 shows the results of the student satisfaction survey on on-campus culture. The survey 

reveals that 65.2 per cent of students stated that campus culture was very good, 20.8 per cent of 

students stated that the campus culture was good, while 12.5 per cent of students opined that it 

was poor and 1.5 per cent of students stated that campus culture was very poor. 

 

Facilities-Infrastructure, Students Support 

Figure: 29 Facilities with Internet/ Wi-Fi 

 

Indication of very good grading was made with the percentage of 1.9% by the students on 

facilities of Internet/ Wi-Fi in the college. 16.5%, of the students remarked as good on college 

Wi-Fi  good, 32 %  of the students rated as poor  and 49.5% of them grade with that of very 

poor. 
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Computer Labs 

Figure: 30 Facilities about Computer Labs 

 

Figure shows that the responded have Computer Labs, 35.9% as very good, good as 4.9%, poor 

as 33 % and very poor as 26.2%. 

 

Auditorium 

Figure: 31 Facilities about Auditorium 
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Gleaning through the Figure 31, indicates that 25.2 % of the students responded as very good on 

facilities on Auditorium. More than half of the students with percentage of 52.4% have given 

good remarks. An average percentage of 18.4 % was graded as poor and 3.9% as very poor.  

 

Seminar/Conference Halls  

Figure: 32 Facilities about Seminar/Conference Halls 

 

Figure 32 depicts the Facilities about Seminar/Conference Halls in the institution. The above 

figure shows that the highest number of students responded as good which is consist of 50.5 %, 

followed by very good (50.5% ) and  poor (18.4 %). While the rest i.e 3.9% of the responded as 

very poor. 
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College Hostel 

Figure: 33  Facilities about College Hostel 

 

On the survey made, 8.1% of the students responded as very good on facilities about College 

Hostel and 67.7 % of the students opted as good. Rest with an average percentage of 18.2% 

made as poor category and 6.1% as very poor. 
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Findings: 

Career Guidance and Counselling guidance 

The survey reveals that students were of mixed opinion when asked whether they have availed 

the facilities of career orientation, counselling and guidance provided by the College. The survey 

disclosed that 48.5 per cent of students stated that they have availed the facilities provided by the 

college, while 46.6 per cent of students stated that they did not avail the facilities. 

i. Decision making on personal career 

An overwhelming majority of survey respondents, i.e., 68.9 per cent of students said they have 

decided on their career choice while 31.1 per cent of students are yet to decide on their career. 

ii. Plan after the college 

The survey reveals that 85 per cent of students have plans and goals to pursue after their college 

while 15 per cent of students said they are yet to make a plan and decide what to do with their 

life after passing out of college. A good number of the students said they would go for pursuing 

their master’s degree. The remaining students stated that they would join coaching institutes to 

prepare for competitive exams in various employment sectors as such Union Public Service 

Commission (UPSC), State Civil Services, Staff Selection Commission (SSC), banking, and 

other central services etc.  

 

Student's Participation in Academic and Non-academic Activities 

i. Student’s Participation in Academic Activities 

The survey on the student's participation in academic activities includes two indicators; a) 

Participation in the class, and b) Participation in literary activities. The survey found that 62.9 

per cent of students stated that their participation in the class was good while 21.9 per cent of 

students opined that participation in the class was very good. The survey also shows that 66.3 per 

cent of students stated that their participation in literacy activities was good and 15.4 per cent of 

students states as very good. 
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ii. Student’s Participation in Non-Academic Activities 

 

The survey reveals that there was a good participation of students in cultural activities, i.e.,56.7 

per cent while 35.6 per cent of students stated that their participation in cultural activities was 

very good. 

a) Student’s Participation in Games and Sports 

 

• Volleyball: 70.9 per cent of students stated that they have participated neither in 

inter-college, university, nor inter-departmental level volleyball competitions. While 

18.9 per cent of students stated they have participated in inter-departmental, 9.7 per 

cent of students in inter-college and 0.5 per cent at the university level. 

 

• Basketball: The survey shows that 68.6 per cent of students have not participated 

either in inter-departmental, inter-college or university level basketball competitions. 

At the same, 21.6 per cent of students stated that they have participated in a 

basketball competition at inter-departmental, 7.8 per cent students at inter-college and 

2 per cent at university level respectively 

 

• Football: 62.7 per cent of students stated that they have never participated in inter-

departmental, either inter-college or university level football competition. The survey 

also shows that 18.6 per cent of students have participated in football competitions at 

inter-departmental, while 16.7 per cent at inter-college, and 2 per cent students at 

university level respectively. 

 

• Badminton: The survey shows that the majority of the students, i.e., 73.3 per cent 

have never participated in a badminton competition either at inter-departmental, inter-

college or university levels respectively. While 16.8 per cent of students stated that 

they have participated in the badminton competition at the inter-departmental level 

whereas 8.9 per cent and 1 per cent have participated at the inter-college and 

university level respectively. 
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• Table Tennis: 80.4 per cent of students stated that they have never participated in a 

table tennis competition at the inter-departmental, nor at the inter-college, or 

university level. The survey also shows that 15.7 per cent of students have 

participated in the table tennis competition at the inter-departmental level, 2.9 per 

cent at the inter-college level and 1 per cent at the university level. 

 

• Chess: The survey shows that 86.1 per cent of students have never participated in a 

chess competition at the inter-departmental level or the inter-college and university 

levels. While 11.9 per cent of students stated that they have participated in the chess 

competition at the inter-departmental level, while 1 per cent of students have 

participated at the inter-college and university level respectively. 

 

Student's Interactions and Satisfaction Levels with Staff  

Student’s interaction with staff in the Computer Labs 

The survey reveals that 25 per cent of students were satisfied with the interaction of staff in the 

computer lab, while 26 per cent of students stated that interaction with staff in the computer lab 

was not satisfactory. The survey also shows that the majority of the students, i.e., 58 per cent 

never participated or interacts with staff in the computer lab. 

Student's interaction with Staff in the Library 

The survey shows that 64.8 per cent of students stated that they were satisfied with the 

interaction with library staff, while 19 per cent of students opine that they were not satisfied with 

the staff in the library. The survey also unveiled that 16.2 per cent of students never had any 

interaction with the library staff. 

Student satisfaction level with college administrative staff 

58.8 per cent of students are satisfied with the administrative staff, while 33.3 per cent of 

students stated that they were not satisfied with the administrative staff in the college and 16. 2 

per cent stated that they hardly interact with the administrative staff of the college. . 
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Student’s satisfaction level with canteen staff 

The survey shows that the majority of the respondents, i.e., 75 per cent stated that they were 

satisfied with canteen staff, whereas 24 per cent of respondents stated that they were not satisfied 

with the staff in the canteen and 8 per cent of respondents stated that hardly have any interaction 

with the canteen staffs. 

  

Facilities-Infrastructure, Students Support 

Internet/ Wi-Fi Facility 

The survey reveals that 16.5 per cent of students responded that the wifi/internet facilities in the 

college are good, while 1.9 per cent stated that it was very good. 

Computer Labs Facility 

35.9 per cent of students stated that the computer lab facility in the college is good, while 4.9 per 

cent of students stated that the college has a very good computer lab in the college. . 

Auditorium 

The majority of the students, i.e., 52.4 per cent stated that the auditorium facility is good and was 

satisfied, while 25.2 per cent of students stated that the auditorium facility is very good. 

Seminar/Conference Halls Facility 

The survey shows that 50.5 per cent of students stated that the seminar/conference hall facility is 

good, while 27.2 per cent of respondents stated that the seminar/conference halls facility is very 

good in the college. 

College Hostel Facility 

When the students were asked about their level of satisfaction with the college hostel facility 

during the survey, 67.7 per cent stated that it was good and 8.1 per cent stated that the college 

hostel facility was very good. 
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Washroom and Toilets Facility 

The survey shows that 64.4 per cent of students stated that the washroom and toilets facility 

provided in the college was good and satisfactory, while 15.4 per cent of students stated that it 

was very good. 

Canteen Facility 

Overall 63.1 per cent of students stated that the canteen facility provided in the college is good 

and 12.6 per cent students responded as very good. . 

Xerox facility 

The survey reveals the overall satisfaction level of xerox facility in the college, i.e., 23.3 per cent 

of students stated that the Xerox facility is good, while 8.7 per cent of students stated that it was 

very good. 

Library Facilities 

Availability of Books 

The survey unveils the students’ level of satisfaction concerning the availability of books in the 

college library. The survey reveals that 53.3 per cent of students stated that it was good and they 

were satisfied with the availability of books in the college library. . 

Utilization of Library 

The survey shows that 66 per cent of students have availed the library facilities, while 13.6 per 

cent of students stated that they have very frequently used the library and the facilities provided. 

Librarian Assistance to Students 

When students were asked to grade their level of satisfaction with the librarian assistance in the 

library, the survey reveals that 58.3 per cent of students stated that the librarian assistance was 

good and they were satisfied. While 19.4 per cent of students stated that the librarian assistance 

was very good and they were most satisfied with their help. 

Digitization of Library 

55.9 per cent of students stated that the digitization of the library in the college was good since 

computer facilities are available in the library and records of the books are compiled for 
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accessibility and consumption of less time during the search of books. The survey also shows 

that 13.7 per cent of students stated that the digitization of the library was very good. 

Campus Culture 

Satisfaction toward College culture 

When students were asked about the satisfaction level of college culture in the survey, 64.4 per 

cent of students responded that it was good and satisfactory, while 15.4 per cent of students 

stated that it was very good. 

 

The dignity of the students in the College 

66 per cent of students stated that being part of Don Bosco College gives dignity and morale 

boost to the students, 15.5 per cent stated that it was very good to be part of Don Bosco College, 

while 13.6 per cent of students stated that they were treated not up to the standard and graded as 

very poor. 

Safety measures in the College 

Concerning the safety measures of the students in the college by the administration, 66 per cent 

of students stated that they were satisfied and it was good and 17.5 per cent of students stated 

that it was very good. 

 

Campus Hygiene and Sanitation 

Implementation of Swatch Bharat Abhiyan 

Swachtahi Sewahai, the implementation of Swatch Bharat Abhiyan (Cleanliness Drive) in the 

college was graded as good by 60.6 per cent of students, while 28.2 per cent of students stated 

that the cleanliness drive in the college was very good. 

Waste Management 

The survey shows that 63.5 per cent of students stated that the waste management in the college 

was good, while 23.1 per cent of students stated that it was very good. 
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Hygiene and Sanitation 

58.7 per cent of students stated that the overall hygiene and sanitation on the college campus 

were good and satisfactory, while 27.9 per cent of students stated that it was very good. 

 

Recommendation for the Enhancement of the Quality of the College by the Students 

The students are the most important stakeholders of the academic institute. Their satisfaction is 

one of the most important components of quality assurance for the college. Their views and 

suggestions help the college in formulating effective teaching-learning practices and giving 

quality education. They are considered prima data to evaluate and enhance teaching, mentoring 

and overall development of the students. Some of the suggestions and recommendations of the 

students during the exit survey were to improve the digital library and to conduct an orientation 

programme for the students on the effective use of the library. They suggested improving the Wi-

Fi service on the college campus. Further suggestions were to follow English communication in 

the College among students, transportation facility to be increased for day scholars availing bus 

services, to increase the computer lab teaching hours, to improve canteen facility in the college 

which was improved, sports facility to be improved which is now being facilitated with new 

college stadium, to conduct more career counselling programs for the students and to improve 

parking space for students who use two-wheelers. 

Conclusion 

The overall student exit survey results achieved in 2020-2021 were good and students were 

satisfied with all the aspects of key indicators asked in the questionnaire. Some students have 

pointed out infrastructure development, library facilities, and career development programmes. 

There is a need to strengthen library facilities, sports facilities and computer facilities. From the 

survey, most of the students have given a good and very good grading in the questionnaire and 

they were satisfied with the services rendered by the college. With the recommendation made by 

the students in their exit survey and action plans for continual improvement identified by the 

college management, the IQAC is expecting better results in all aspects of education in the 

coming years. 
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