
 

 

 

 

 

5.1.5The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 

 

 

Sl. No. Supporting Documents Relevant Link 

1 Minutes of Meetings Women Cell 

 

2 Minutes of Anti-Ragging Cell 

 

3 Minutes of Grievance Redressal Cell 

 

4 Minutes of Meetings of Internal Complaint Cell 

 

 

 

 

 

 

 

 

 

 

  

Criterion : 5 – Student Support and Support and Progression (140) 

Key Indicator : 5.1 Student Support (50) 

Metric :5.1.5 

Year  : 2016-2021 

NAAC—1st CYCLE—Self Study Report (SSR) 

https://dbcitanagar.ac.in/wp-content/uploads/2022/06/1.-Minutes-of-Meeting-2016-21-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/2.-Anti-Ragging-Cell-Minutes-2016-21-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/3.-Grievance-Redressal-Cell-Minutes-2016-21-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/4.-Minutes-of-Meetings-of-Internal-Complaint-Cell.pdf


 

 

 

 

 

5.1.5 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 

 

Sl. No. Supporting Documents Relevant Link 

1. General Grievances Redressal Policy 

 

2. Complaint Form 

 

3.  Declaration of Members 

 

4.  Circulars of General Grievances Redressal Cell 

 

5. 

 

 

Circulars of General Anti-Ragging Cell 
 

6. 

 

 

Circulars of Women Cell 
 

 

 

 

 

  

Criterion :  5 – Student Support and Support and Progression (140) 

Key Indicator :  5.1 Student Support  

Metric : 5.1.5 

Year  : 2016-2021 

NAAC—1st CYCLE—Self Study Report (SSR) 

https://dbcitanagar.ac.in/wp-content/uploads/2022/06/1.-General-Grievances-Redressal-Policy.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/2.-Complaint-form.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/3.-Declaration-of-Members-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/4.-Circulars-General-Grievances-Redressal-Cell-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/5.-Circulars-of-Anti-Ragging-Cell-1.pdf
https://dbcitanagar.ac.in/wp-content/uploads/2022/06/6.-Circulars-of-Women-Cell-1.pdf


 

 

 

 

 

5.1.5 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 

 

 

Sl. No. Supporting Documents Relevant Link 

1 Committee Report on Grievances  

 

 

 

 

 

 

 

 

 

 

  

Criterion : 5 – Student Support and Support and Progression (140) 

Key Indicator : 5.1 Student Support (50) 

Metric :5.1.5 

Year  : 2016-2021 

NAAC—1st CYCLE—Self Study Report (SSR) 

https://dbcitanagar.ac.in/wp-content/uploads/2022/06/Committee-Report-on-Grievances-1.pdf

